
OBJECTIVE
I am looking for a position that lets me embrace my love of technology and allows me to support others 
using it.

EXPERIENCE
JUNIOR SYSTEM ADMINISTRATOR, GRIFFIN TECHNOLOGY; NASHVILLE, TN — JULY 2008 -  JULY 2011

- Mac and Windows System Imaging and Deployment

- Implemented system inventory and asset management system with Spiceworks

- Supported a mixed OS environment including Windows XP, Vista & 7 and Mac OS X 10.4 - 10.7

- Installed and maintained company websites running LAMP & LEMP on RHEL/CentOS & Ubuntu servers

- Added and maintained user accounts to company network using OS X Server’s Open Directory platform

- End user computer support in person, via chat, email and telephone and via remote services

- Helped implement web based ticketing system, Zendesk, replacing previous help desk procedures

- Wrote and edited employee user guides with step by step documentation

- VM creation and management with VMWare ESX

TICKET SALES ASSOCIATE, POWERS MANAGEMENT; NASHVILLE, TN — MAY 2008 -  JUNE 2011

- Use of Ticketmaster ticketing system to locate and sell tickets to patrons

- Payment acceptance and cash drawer management

- Patron support in person and via the telephone

EDUCATION
Belmont University, Nashville, TN 
Bachelor of Science, Audio Engineering Technology, 2008

SKILLS
Apple Mac OS X 10.1-10.7 including client & server proficiency, Linux server administration including 
Ubuntu, RHEL/CentOS, Apache & nginx Web server administration, InstaDMG OS X System Imaging, 
Spiceworks Network Monitoring experience, VMWare experience, Microsoft and Apple Office Suites profi-
ciency, Google Apps Administration, UPS Worldship 2009 - 2011 Admin & Remote Administration

12322 Landsdown Ridge Way
Humble, TX 77346

281-797-3296!
david@davidcintron.com

davidcintron.com
linkedin.com/in/davidcintron

DAVID CINTRON

http://spiceworks.com
http://spiceworks.com
http://zendesk.com/
http://zendesk.com/

